










Policy coverage 
and the types of

VEHICLES
CONSUMERS 
ARE BUYING.

Source: Policy Advice and Deloitte





Considerations impacting claims, 
collision repairs and 

LENGTH OF RENTAL

Source: Enterprise Rent-A-Car Quarterly LOR 
Summary Q2 2021

▪ Materials and technology that make repairs 

more complicated

▪ Supply chain disruptions on new and used 

car availability

▪ Miles driven increasing

▪ Repair volume increasing

▪ Employee shortages



Your policyholders can be set up with your carrier's 

customer pay discount.

Call your local branch to set up a reservation on 

their behalf.

NO COVERAGE?

WE’RE COMMITTED 
TO PROVIDING YOUR 
CUSTOMERS WITH 
EXCEPTIONAL 
SERVICE







THANK YOU


